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Matt Enser and  Scott Goodner

Day Wireless

39 International Way

Longview, Washington 98632




September 9th 2009

Gentlemen,

Here are the answers to you questions for the Mobile Data Project:

1) Are we committed to using Datatec for a few more years:

a. We are entering in to this bid process to review, tests and ultimately purchase products that will provide data to our patrol cars.   As you know we are not done with the testing so it is to early to make any commitments for the future.   

2) Do we have a “Keen” interest in HPD.  

a. We are interested in HPD, and other solutions that could benefit or enhance our mobile data system.

3) Do we use FLM.

a. I don’t know what FLM is.

4) What wireless networks must be supported by the proposed system?

a. Support of wireless systems is not a requirement, but it is beneficial.

5) Does the proposed mobile data network provide a minimum of 90% countywide coverage?

a. We are considering many factors of various systems such as speed, coverage, encryption, compression, compatibility with existing products, etc.  It is too early in our testing to tell what the total coverage is for each of these systems. 
6) Does the new system include connection to the counties existing Motorola Data Tac RNC and associated modems?

a. It is not a requirement of the bid process to utilize the existing Motorola Data Tac RNC or associated modems.  Some systems do this, other systems do not. 

7) What applications will be transmitted wirelessly?

a. It is our goal to transmit CAD, RMS as well as make connections with other IP based systems.
8) Are all the mobile applications IP based?

a. Our current CAD functions in both the analog as well as the IP based world.   Most activity is expected to be IP based. 

9) Who are the application vendors?

a. Besides testing the Radio-IP based product that your company is providing, we are also testing a Net Motion product that is being supplied by Feeney Wireless.   We may test other products if time allows. 

10) Please provide detail regarding the existing Mobile Laptop fleet including manufacture Model and OS

a. Cowlitz County Sheriff’s Office uses Panasonic CF-30 Toughbook laptops with Windows XP OS.  Kelso Police use a previous version of the Toughbook also using Windows XP. Longview Police use Polaris Trooper II modular computers; they also use Windows XP.  Castle Rock using Toughbook computers, (various models); Windows XP.   Woodland is using Durabook, laptops, model: S14Y, using Windows XP.  Kalama Police use the Toughbook with Windows XP too.  I am waiting for a call back from Wahkiakum Sheriff’s Office. 
Please note our RFP states that we may purchase items to equip up to 100 vehicles.  The actual number may be less, so it will be important to list individual item costs in the bid reply.  

Feel free to call me if you have other questions,

Sincerely,

Charlie Rosenzweig

Chief Criminal Deputy 


DUANE ENGLER


Undersheriff





CHARLIE ROSENZWEIG


Chief Criminal Deputy





LAURA THURMAN


Chief Civil Deputy





MARK NELSON


Captain





GROVER LASEKE


Director, Emergency Management
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